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Positive Directions Case Study
PET-Xi Training delivers programmes to schools and young people across Stoke-on-Trent and Staffordshire through the Positive Directions programme funded by the European Social Fund in partnership with Skills Training UK.
Positive Directions supports young people aged 15-24, who are NEET (not in education, employment or training) or have a clear risk of NEET, by offering them access to early interventions, supporting them to stay in education, employment or training, as well as helping the young people to be able to differentiate between different educational stages and career paths open to them.
PET-Xi’s Positive Directions programme gives these young people the opportunity to access full Level 2 Qualifications in IT, Customer Service, Health and Social Care, Team Leading, Employability and maths and English support, delivered remotely whilst still maintaining PET-Xi’s unique, engaging and energetic dynamic.
Georgia was referred to the programme after being disengaged from school for a long period of time due to illness and lacked confidence and wasn’t sure what options she had available to her. Georgia has now completed five qualifications with PET-Xi and is now eager to strive towards her goals, which has given her the confidence to sign up to start at Sutton College in September
“Georgia had been planning to finish her GCSEs and continue her studies at dance college when COVID-19 and an injury stopped all plans and put her future plans in jeopardy. At home and with no clear direction, she found herself out of full-time education and no map for the future. Her confidence was low, and the pandemic lockdown made it extremely difficult to be able to access any further education or training courses in a safe way. 
PET-Xi was recommended, and they advised that Georgia was able to study remotely and obtain a number of qualifications whilst attending online courses. Hesitant and nervous at first, Georgia joined and obtained a level 2 in Customer Service and her confidence grew. The online tutors were engaging and encouraged her every step of the way. She has now also completed a course in Health and Social Care and will soon be completing more. 
The organisation and care shown by Leia at PET-Xi has been second to none. Always available and keen to help and think of new and imaginative ways to engage with the students, Leia shows what customer service is all about. She has even provided a new dance course specially to engage with Georgia’s passion for dance. 
These courses have really given Georgia a focus and shows future employees that her time in lockdown was used effectively to better her career path.” Georgia’s mum
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